YcnoBus OpoHUPOBaHUS U AHHYJIALIMU B oTene «[enbmap»

ITonb30BaTEIBbCKOE COTJIANIIEHHE

1.

O0JacTh NpUMeHeHUs

Hacrosimue o6uiye ycioBHst 3aKII0YEHUs CIET0K AEHCTBUTENIBHBI IPU CAMOCTOSITEIIbHOM 3aKa3e

HOMEpOB B otele «[lenbmapy monap3oBaTeneM Mo TenedoHy U Mo aJpecy JIEKTPOHHON MOYTHI OTes.
bponupoBanue

[Ipunsitoe Bamu pernenre o OpoHUPOBaHUM aBTOMAaTHUYECKHU NiepeaaeTcs 1o Bamemy nopyyeHuto B

otaen OpoHupoBanus otenst «fenbmap». Opopmisis OpoHupoBanue, Brl cornamaerecs ¢

VYcnoBusmu cornamieHus. B ciydae Hecoryacusi ¢ KAKUMH-IMOO MOJIOKEHUSIMU JAHHOTO TOKYMEHTA,

PEKOMEHTyeM OTKa3aThCs OT JAIbHEUINX ACHUCTBUH 110 OPOPMIICHUIO OPOHUPOBAHUS.
Jorosop u omara

3.1.  Jlorosop I101b30BaTENBCKOro COrAIIEHHS O MPEAOCTABIEHUH COOTBETCTBYIOIIEH YCIyTH

3aKITI0YaeTCsl BO BpeMsi OPOHUPOBaHUS HETIOCPEICTBEHHO Mex 1y Bamu u otenem «[lenbmapy.
Bce nmpereH3un u 00s13aTeNbCTBA MO MPEIOCTABICHHBIM YCIIyTaM KacatoTcs HEIOCPEACTBEHHO
JIUIIa, BBITIOJHSIONIETO OpOHUPOBaHME, U oTels «[efbMapy.

3.2. Pe3epBHpOBaHHE HOMEPOB MPOU3BOIUTCS HENOCPEICTBEHHO TIPH OPOHMPOBAHHUH.

[lonTBep:kieHue OpoHU nepesaeTcs 1Mo JIEKTPOHHOM MoYTe Ha aJipec, yKa3aHHbI Bamu npu
odopmiennn 3akaza. OJTHaKO, 0 TEXHUUECKUM NIPUUNHAM, OTeNb «[eNIbMap» He MOKeT
IPOBEPUTH PaKT 10CTaBKU Bam moaTBep:kaeHUs: OpOHHU 110 3JIeKTPOHHOM noure. [Ipu aTom
OpoHHpOBaHUE CBOEH CHIIbI He TepsieT. B ciyuae, eciin Bbl He nostydniy nmoaTBepkKAeHUE
OpoHHpoOBaHus, pekoMeHyeM Bam oOpatutbes B otaen OpoHupoBanus o tenedony: +7 949
486 01 21 unu Hamucath Ha 1. mouTy: delmar 2019@yandex.ru

3.3.  Omara ycayr B Otene ocymiectsisercs B pyoinsx Poccuiickoii @eeparyu.
3.4. Onnara ycayr B OTene npou3BoauTcs cornacHo IpeiickypanTy 1eH, IeHcTBYIOIEMy Ha JaTy

HOI[TBep)KI[eHI/ISI 6p0HI/Ip0BaHI/I$[ 1501058 z[aTy OKazaHus JOIIOJTHUTCIBbHBIX YCJ'IYFZ
® 33 HAJITMYHBIN pacycT;
e OankoBckumu kaptamu (MUP, Visa, Mastercard, Visa Electron, Mastercard Electronic,
Mastercard Maestro);
e 110 OE3HATIMYHOMY pacdeTy OaHKOBCKHM IEPEBOIOM;
¢ IIpu 6p0HI/IpOBaHI/II/I M oILIaTe Ha cauTe OTeJ’IH C UCIIOJIB30BAHUECM I/IHTepHeT-BKBaﬁpHHF a.

3.5.  Omara yenyr Otenst mo 6aHKOBCKOM KapTe MOKET ObITh IPOM3BE/ICHA:

e JeprkaTenieM KapThl 3a ycayru OTens oka3aHHbIE JUYHO eMY;

e JeprkaTenieM KapThl 3a yciayru OTelst OKa3aHHbIE TPEThEMY JIUILY, IPU IPEIbIBICHUN
Jiep>KaTesieM KapThl KCEpOKOMMHM MacropTa U 3anoiHeHun «Cornacus Ha OmiaTy yciyr
Otens mo 0aHKOBCKO# KapTe» ycTaHOBIEHHOH B OTene (hopMbl;

e JIMIIOM, KOTOPOMY IIPaBO MPOBECHNUS TUIATEKHBIX ONepalyii o kapTe ObUIO NepejaHo
Jiep>KaTesieM KapThl, IpU 00s3aTeIbHOM BBEACHUN UM MTUH-KOJa KapThl. B cioydae, ecnu B
HACTpOIKax KapThl OTKIIOYEHA OMIIMS 3apoca MUH- KOJA, OIJIaTa 110 KapTe MOXKET ObITh
IIPUHSATA TOJIBKO B IPUCYTCTBUU JIE€PKATENsl KapThI.

3.6.  Omnucanue nponecca nepeaadn JaHHBIX

Jlnst oraTel (BBoa pekBU3UTOB Bamieli kapTel) Bel Oyere nepeHanpaBieHbl Ha IIIATEKHBIA MITIO3
ITAO Co6epbank. CoenvHeHure C MIATEKHBIM IUTI030M U Mepeaada HHPOpPMAIH OCYIIECTBISIETCS B
3alIMIIEHHOM PEXUME C UCTIOIb30BaHUEM MTPOTOKoa mudpoBanus SSL.

B ciyuae ecnu Bam 6aHk noaaepKUBaeT TEXHOJIOTHIO O€30MaCHOTI0 IPOBECHHSI UHTEPHET-
mnatexeit Verified By Visa unmn MasterCard SecureCode i1 mpoBeieHuUs T1aTeka TakKe MOXKET
noTpeOOBaTHCS BBOJ ClIeIMaIbHOTO naposisi. Hactosamwmii caift monnep:xuBaet 256-0uTHOE

Brenennas HH(i)OpMaI_II/ISI HE 6y,HeT npeaocCTaBlICHA TPETbHUM JIMLAM 3da HCKIIOYCHHUEM CJIYy4acB,

MPEyCMOTPEHHBIX 3aKOHOAATEIHCTBOM PD.
CBEPBAHK.
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[TpoBenenue muaTexel Mo OAHKOBCKUM KapTaM OCYIIECTBIISIETCS B CTPOTO COOTBETCTBUU

TpeOOBAaHUSAMU TJIATEKHBIX CUCTEM.
3.7.  Jna omnarsl yeryr Otenst Bbl MoskeTe BHIOpaTh Hanbosee ya00HbIi s Bac BapuaHT OMIaThl:
o omiaatutb 100% oT cTOMMOCTH 3aKa3a;
®  OIJIATUTH CTOMMOCTH |(OJHUX) CYTOK, OCTAIBHYIO CYMMY HEOOXOIMMO OILIATUTh B
OrteJie B IeHD 3ae3/a.
e OIIaTy 3a HOMEp HEOOXOMMO MPOU3BECTH B T€UCHNUHU 2 OAHKOBCKUX JHEH C MOMEHTA
BBICTABJICHUS CUETA HA JICKTPOHHYIO MOYTY.
3.8.  IIpu 6ponuposanuu no akuuu ornaunsaercs 100% oT cyMMbl GPOHH.
3.9.  Omnunaroii cunTaeTcs MOCTYIUIEHHE ICHEKHBIX CPECTB Ha cueT OTers.
B ciydae oTcyTcTBHS OMUIaThl OpOHB ABTOMATUYECKH aHHYJIUPYETCS.

3.10. Veenomsenue 06 annynsuu Bamieii 6ponn oTnpasnsercs BaM 1o 31eKTpOHHOM 104YTe Ha
azpec, yka3anuelii Bamu npu oopmiiennn 3akasza. OJHaKO, 10 TEXHUYECKUM MIPUYHHAM, OTEIb
«[JenbMapy» He MOXET MPOBEPUTH (akT JOCTAaBKKM BaMm yBemomiieHus: 00 aHHYJTUPOBAaHHH OpOHU
10 AJIEKTPOHHOM moyTe. [Ipu 3TOM aHHYJISALMS CBOEH CUJIBI HE TEPSIET.

3.11. Ilens sBnsroTCA AEHCTBUTENLHBIMU HA MOMEHT OPOHUPOBAHMS, U TI0CJIE TIOATBEPKICHHS
OpOHUPOBaHUS U3MEHEHUIO HE TOJJIeXKaT.

3.12. Tlnara3za pa3memierune B OTesne B COOTBETCTBHH C €IMHBIM PacueTHBIM 4acoM — ¢ 14 yacos
TEKYILIUX CYTOK [0 MECTHOMY BpeMeHU. [ OCTUHUUYHBIMU CyTKaMH CUMTACTCS Pa3MELIeHHE C
14:00 gacoB TeKyIUX CYyTOK 10 MECTHOMY BpeMeHH A0 12:00 gacoB cienyrommx CyToK o
MecTHOMY BpeMeHu. Ilpu 3ae3ne ['octs B HoMep nocie 14:00, omniata 3a pa3MelleHue B3UMAETCs
B TOM K€ pazMepe, eciu Obl 3ae3/] nmpousBoauics B 14:00.

Ilo ucreuenuu onjaauyeHHOro cpoka MpokUBaHusA I'0cTh 00513aH 0OCBOOOIUTH HOMEDP HE MO3]IHEEe
12:00 umu mpoUIUTH CPOK MPOXKHUBAHUA B HOMepe. B cirydyae HecBOeBpeMEHHOT'0 0CBOOOKICHNUS
Homepa ['octem, anmunuctpauust OTesns Bupase MPOoU3BECTH BbiceneHue ['ocTs.
Paunuii 3ae31 v MO3QHUM BbIE3T
Ot 1 10 4 yacoB 0/moOCIIE pacYeTHOrO Yaca — MOJOBUHA CTOUMOCTH CYTOK;
Ot 4 1o 24 vacoB f0/mocie pacyeTHOT O yaca — IjiaTa 3a MOJHbBIE CYyTKH;

3.13. Usmenenue 3axasza
YroObl 70OABUTH K CYIIECTBYIOIIEMY 3aKa3y JOMOJIHUTENbHbI HOMEP WM JOMOTHUTEIbHBIH
HIepHOJ IPOKUBaHMUs, BaM HE0OXOIMMO CBSA3aThCS C OTIEIIOM OpOHHPOBaHUs MO TeNeOoHy: +7
949 486 01 21 nnm Hanmcatb Ha 3. nouTy: delmar2019@yandex.ru

AHHYJSAIIHUA ¥ BO3BPAT

4.1. B cioyuae HEYIOBJIETBOPEHHS KAYECTBOM OKa3bIBAEMBIX yCIyT, ['0CTh Bripase B TedeHue 30
MHUHYT ¢ MOMEHTA 3a€3/1a, 0TKa3aTbCsl OT MPEJOCTaBIAEMBIX yCIyr. B aTom ciyudae:

e IIpU HErapaHTHUPOBAHHOM OpoHMpoBaHUU, OTeb Bo3BpalaeT ['ocTIo omyiadeHHbIE HA MOMEHT
3ae3/a ICHEXKHbIE CPE/ICTBA B IIOJIHOM 00BEME;

e 110 "HeBo3BpaTHOMY" Tapudy, pH €ro pacTOP>KEHUH MO 00IIEMy IPABUITY BHECEHHBIE CPEACTBA HE
OyayT mouiexarb Bo3Bpary. MckiroueHue nperycMOTPEHO IS CIeIYIOIUX CIIydaes:
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o BBIHYXKIEHHBIHA OTKa3 OT JOrOBOPA B CBSI3U C OOJIE3HBIO MOTPEOUTENS WITH YICHA €r0 CEMbH
1100 OJIM3KOTO POJACTBCHHHKA, YKa3aHHOTO B JOTOBOPE (MTOATBEPIKIACTCS METUITUHCKAMU
JIOKyMEHTaMH );

o BBIHYXKJEHHBIH OTKa3 OT JOrOBOPA B CBSI3U C CMEPTHIO UJICHA CEMbU WIJIH OJIM3KOTO
POACTBEHHUKA (ITOATBEPKIAETCS JOKYMEHTAIIBHO);

0 B UWHBIX CIy4asX, YCTAHOBJIEHHBIX TOCTHHUIIEH.

o Jlus mepBBIX IBYX M3 MIPUBEIACHHBIX CITy4acB B KaueCTBE HEOOXO0IMMOTO YCIIOBHS BO3BpaTa
IJIaThl MPEAyCMaTPUBAETCS YBEAOMIICHHE O COOTBETCTBYIOIIUX 0OCTOSTENLCTBAX
WCTIOJTHUTEJIS 10 OKOHYAHUSI BPEMEHH 3ae3/1a.

e IIpU rapaHTUPOBAHHOM OpOHUPOBaHUU, MO "Bo3BpatHOMY" Tapudy Otenb Bo3BpaiaeT ['ocTio
OIJJaueHHbIE HA MOMEHT 3ae3/1a JICHEKHbIE CPEACTBA 33 BBIUETOM ILIAThl 32 OJHU TOCTUHUYHbIE
CyTKH. B3umaercs koMuccus B pa3Mepe MOHECEHHBIX PACX0J0B COTNIacHO 3aKkoHy P®.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

B ciyqae ecniu ['ocths cokpatiut cBoe mpedbiBanue B OTene, BO3BpaT IEHEKHBIX CPEICTB
IIPOM3BOUTCS 32 OIJIau€HHBIE, HO HEUCIIOJIB30BAHHBIE CYTKH C yAEepP>KaHUEM CTOMMOCTH CYTOK
npoxuBanus. [To npasuiam Otens, BO3BPAT AEHEKHBIX CPENICTB MPOU3BOIUTCA B TOH ke Gopme,
B KOTOpO Mpou3BOAMUIIACH OIuiaTa yciayr OTens.

I[.HSI OCYHICCTBJICHHA BO3BpAaTa ACHCKHBIX CPCACTB, OIMJIAYCHHBIX HAJIMYHBIMU WA 11O erHHTHOﬁ
kapte B Otene, ['ocTh nomwken oOparutbes B City:x0y npuema v pa3MeIieHus ¢ 3asBJIE€HUEM, B
KOTOPOM yKa3bIBaeTCs OOIIMIA Mepro/ 3aIUIAaHUPOBAHHOTO MTPOKUBAHUS, TEPUO]T HAKTUIECKOTO
pOXXUBaHUsA, POpMa, pa3Mep BHECEHHOM OIIaThI, CyMMa, MOAJIeKallas BO3BpaTy U NpUIHHA
Bo3Bpara. K 3asBienuto ['ocTb 10KEH MPUIIOKUTH KCEPOKOIIUIO MacopTa.

Bo3Bpar 1eHeXHBIX CPEACTB, OIJIAYEHHBIX 110 KPEIUTHON KapTe IPOU3BOAUTCS HA OCHOBAHUU
3asIBJICHNUS, HAIIMCAHHOT'O Jiep KaTeeM KapThl COOCTBEHHOPYYHO U MPU NPEIbSIBICHUN UM
YAOCTOBEPSIOLLEr0 JUYHOCTh TOKYMEHTA.

[Tpu oT™MeHe rapaHTHPOBAHHOTO OPOHUPOBAHMS MEHEE, UeM 3a 7 JHEH 70 1aThl 3ae3/1a,
yIePKUBAIOTCS JICHS)KHBIC CPEJICTBA B Pa3Mepe CTOMMOCTH OJIHUX CYTOK MPOXKHBAHUSI.
IIpu oTMeHEe AKIIMOHHOTO, 110 HEBO3BPATHOMY Tapu(y» OPOHUPOBAHHMS yACPIKUBAIOTCS
NeHeKHBIEe cpencTBa B pazmepe 100% oT cTOMMOCTH OIJIa4eHHOTO Typa

[Tpu oTMeHe rapaHTHPOBAHHOTO OpPOHUpPOBaHUS OoJiee, ueM 3a 7 IHEH 0 JaThl 3ae3/a,
JICHEXKHbIE CPEJICTB BO3BPAILAIOTCS B ITOJIHOM pa3Mepe.

B3umaercsa koMuccus B pa3Mepe NOHECEHHBIX pacxo10B cornacHo 3akoHy P® ot 07.02.1992 N
2300-1 (pen. ot 29.07.2018) "O 3ammure npaB notpeduTeneit"

B ciyuae ono3nanus nepepacuer He npousBoautcs. Ilpu He 3ae3e nian onozganuu 6onee, yem
Ha OIHU CYTKHU TapaHTUPOBAHHOE OPOHMPOBAHME aHHYJIMPYETCS, BO3BPAT ICHEKHBIX CPEICTB 32
HEHUCIIOIb30BAHHBIE JHU HE IIPOU3BOIUTCA.

Jlnst Bo3Bpara A€HEXHBIX CPEACTB, OINIAYEHHBIX ['0CTEM € NCIIOJIb30BAHUEM UHTEPHET-
SKBalipuHTa Ui 0AaHKOBCKHUM IEPEBOJIOM Ha pacdeTHbIN cueT, ['ocTh JomKkeH o0paTUThCs B
CayxOy nmpuemMa 1 pa3MelleHHs ¢ 3asBJICHUEM, B KOTOPOM YKa3bIBaeTcs OOIIUil epruoj
3aIJTAaHUPOBAHHOTO MPOKUBAHUS, IEPUOJT (GaKTHUECKOTO MPOKUBAHUS, POpMa, J1aTa U pa3Mep
OILIaThl, CyMMa, MOJyIeXkalllasi BO3BPaTy, PEKBU3UTHI, 10 KOTOPHIM HEOOXOAMMO ITPOU3BECTH
BO3BpAT JACHEXHBIX CPEACTB U MPUUKHY Bo3Bpara. K 3asBieHuto ['ocTh 10IKEH NPUIIOKUTH
KCEPOKOIIUIO NacopTa U JOKYMEHT, IOATBEPKIAI0LIUHI OIIaTy (TUIaTeKHOE OpYUYEHHE,
OaHKOBCKasl BBIIIMCKA U Ip.). Bo3BpaT 1e€HEKHBIX CPEJICTB, B IAHHOM CIIy4ae, IPOU3BOIUTCS B
TeueHue 3-x OaHKOBCKMX JHEH Ha yKa3aHHbIe [ 0CTeM peKBU3UTHI.

I[J'I?[ BO3BpaTa ACHCKHBIX CPCACTB 3a YCIYI'H TOCTHUHUIBI, OIIJIAYCHHBIX T'octem ucpes
TYPUCTHYECKYIO (UPMY, ar€HTCTBO OPOHUPOBAHHMS U TIP., [ 0CTh J0MIKEH 0OpaTUTHCS B
OpraHU3alLuIO, IPUHSBIIYIO OILJIATY.



	3.6. Описание процесса передачи данных

